
M2 Customer Service     800-372-8520  

       question@gsnutsandmags.com              
The M2 Customer Service team is available to all troops seeking information about the status of an 
order.  
 

 If you wish to investigate the status of your Girl Scout orders or avatar patch, you may call the 800 
number at any time or email question@gsnutsandmags.com. M2 has great representatives and 
can readily track your orders.  
 
Magazine orders are placed immediately with the publisher, and customers typically see their first 
issue in just 6-8 weeks. Please note that schedules are dependent on the frequency of the 
publication. For example, quarterly magazines will see a much longer turnaround as the order may 
have just missed an issue, which maximizes the delay. 
 


