Camp: The Remix FAQ’s

Camp: The Remix invites YOU to unbox a brand-new camp that you can explore in groups, solo, or with
your family. Available for delivery or pick up, this is more than a box of instructions! Inside you will
find curated activities, materials, and limited-edition camp swag! To further your
experience, interact with our camp community through live-streams, peer-to-peer video chats, and a
community app to share, encourage, and connect with your fellow camp mates.

Camp: The Remix Spring Edition FAQ’s

What type of technology will | need for my camper to participate in the online community?

Two different online platforms will be utilized; the Band App and Zoom. Both platforms can be used via phone,
tablet, and desktop computer. User access to Band requires a phone number or email address. You will need
internet access or cell service. To participate in video zoom calls, a video camera is needed.

Can my camper participate if they don’t have access to internet or an electronic device?
Yes! Your camper can complete all the activities in the box without interacting with the online platforms and
while we encourage participation, it is not mandatory.

What's in the box?
Inside you will find curated activities, packet of instructions, materials for most activities (except glue, scissors,
tape, i.e. basic craft items), and limited-edition camp swag!

When will my box arrive?

Your camper box(es) will be shipped via USPS 2 weeks prior to the start of camp. As holiday shipping can be
unpredictable, please be patient! Pick up at a service center a week or two prior to camp is also
available. For pick up times, please refer to the registration page.

What if my camper cannot attend a livestream or follow the daily camp schedule?

This session of camp is meant to fit with your schedule! Campers are encouraged to complete activities when it
is convenient for them, whether along with the suggested schedule or on their own time. Livestream videos are
saved and posted in the Band App. All livestreams & how-to videos will be accessible the whole camp session.

What about my camper’s privacy and online safety?

Each week of camp will have its own Band Group. This is a private group and is invite-only. A QR code is
included in the box and parents/guardians will receive as a link emailed the week before a session to access the
group. Zoom calls are private and access information is shared in the Band Group. Photos, videos, and
comments posted will not be shared. Online Community guidelines are in place for all campers as well as online
participation waivers.

Will my camper chat with people they don’t know?

Campers will “interact” with other campers in their age group via Zoom calls and on the Band App. Livestreams
and Zoom calls are supervised by camp staff. Posts, photos, and videos go through an approval process before
being seen by the group.

Will I have to actively supervise and be present throughout the sessions?

Depending on your campers’ age and abilities they may need assistance with activities. The goal is for your
camper to complete activities on their own and at their own pace. They may need help collecting supplies,
accessing the Band App for the first time, or troubleshooting technology.


https://band.us/
https://zoom.us/
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How much “screen time” will my camper have each day?
We aim to make this program a blend of online and offline opportunities. With video tutorials, live streams, and
family Zoom nights, camp can range from an hour to 120 minutes of screen time per day.

Do | need to be a registered Girl Scout to attend?

No, you do not need to be a registered Girl Scout to participate. However, you need to be within the age range
and be a girl or identify as a girl. No tagalongs please.



