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GIRL SCOUT PROMISE

On my honor, I will try:

To serve God and my country,
To help people at all times,

And to live by the Girl Scout Law.

GIRL SCOUT LAW

I will do my best to be

honest and fair,

friendly and helpful,
considerate and caring,
courageous and strong, and
responsible for what I say and

respect myself and others,
respect authority,

use resources wisely,

make the world a better place,
and

be a sister to every Girl Scout.
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The Girl Scout Advantagde

Nearly 43,000 girls in Greater Los Angeles will be the resilient, innovative
leaders our world needs.

Why? Because they have the Girl Scout advantage.

With it, they stand out as change-makers, conversation-starters, and action-
takers in our Southland communities. In fact, as you flip through this annual
report, you will see what has proven to be possible when dirls are granted
access to hundreds of girl-led experiences, skill-building opportunities, and a
connection to supportive adults and an inclusive community.

Girl Scouts unleashes the G.I.R.L.—the Go-getter, Innovator, Risk-taker, and
Leader—in every girl. It prepares her for a lifetime of leadership through a
one-of-a-kind program specifically for girls. It is based on confirmed results,
time-tested methods, and research-backed programming to help girls take
the lead in their own lives and beyond.

Here in Greater Los Angeles, we are reaching even more girls with a special
focus on underserved and underrepresented communities, while providing
high-impact programs that help girls develop courage, confidence, and
character.

Before age 18, these girls are helping others in difficult times, taking action
to improve their communities, traveling to other countries, designing robots,
learning how to budget, and rappelling down mountains. Imagine how their
world—our world—will be impacted when they reach adulthood.

Thanks to supporters like you, girls—and all of us—are at an advantage.
Sincerely,

J&Abwv ( W»‘/\

Patricia A. Crider

Chair, Board of Directors

Lise L. Luttgens
Chief Executive Officer



Board of Directors

CEO

Lise L. Luttgens

Girl Scouts of Greater Los Angeles

OFFICERS

Patricia A. Crider

Chair
Westfield Corporation

Jana Monroe

Secretary
Herbalife

DIRECTORS

Michelle Reagan Attalla
City National Bank

Svetlana Bykova
Wells Fargo Bank

Anthony Kaufman
Princess Cruises

Gina McLeod*
Deloitte Tax LLP

April Spencer
Ernst & Young LLP

Michelle Wroan
KPMG LLP

*denotes partial year

Cheryl Hundley
Vice Chair
BlackLine Systems, Inc

Kathryn E. Nielsen
Treasurer

Shelley Thompson

Vice Chair
Attorney

Columbia TriStar Motion Picture

Group

David A. Battaglia
Gibson Dunn

Juanita Dawson*
Raytheon Space and
Airborne Systems

Chet A. Kronenberg
Simpson Thacher & Bartlett
LLP

Frances Moreno
Vaco Los Angeles, LLC

Elena Sacca Smith
Toyota Financial Services

Frank Wu*
Protiviti Inc.

**denotes ex-officio

Steve Bolkovatz
Capital Group

Lisa Greer
Whittier Enterprises

Manjusha Kulkarni*

Asian Pacific Policy and Planning

Council (A3PCON)
Michael B. Mulcahy*

Citizens Business Bank

Karin Berger Stellar**
Morris & Berger

Gail I. Boyle*
Union Bank

Karen Jong*
RSM

Megan Martin
Warner Bros. Entertainment

Lynne Scarboro
Loyola Marymount University

Tania Van Herle
Harley Ellis Devereaux

This list includes all officers and directors who served during the fiscal year ended Sept. 30, 2017




Success Factors

p KEY FINDINGS

New research finds that Girl Scouts shine above their peers. Drawing on data from Girl Scouts and
non-Girl Scouts ages 5-18, the 2017 Girl Scout Impact Study* presents seven key findings:

Girl Scouts exhibit stronger leadership outcomes than non-Girl Scouts.
Girl Scouts supports girls during their turbulent teen years.
Girl Scouts helps girls do well in the classroom and beyond.

Girl Scouts participate in meaningful extracurricular activities that
impact their communities.

Girl Scouts are twice as likely as non-Girl Scouts to participate in
activities that shape their character and open up new worlds to them.

Girl Scouts have adults in their lives who help them pursue goals and
plan for their future.
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Supportive adults and processes help Girl Scouts develop Girl Scout
Leadership Experience outcomes.

(E[ﬂ PROVEN OUTCOMES

Equipped with the Girl Scout advantage, girls:

é Display positive values

»
k Seek challenges and learn from setbacks

A

[ ]
?Q Develop a strong sense of self

way

Q
(% Identify and solve problems in the community
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m Form and maintain healthy relationships

*2017 Girl Scout Impact Study, Girl Scout Research Institute




Apart From the Rest

Girl Scouts of Greater Los Angeles (GSGLA) is the largest girl-focused nonprofit in Southern California,
empowering nearly 43,000 girls—including more than 13,000 from low-income and underserved
communities (our fastest growing segment)—with the help of more than 24,000 adult members and
volunteers. In terms of membership, we are the fifth largest Girl Scout council in the nation.
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OUR GROWTH IN VULNERABLE COMMUNITIES

In 2017, GSGLA launched initiatives to proactively reach girls in underserved communities by both
providing the Girl Scout Leadership Experience through community partners and providing new

troops in these communities with Troop Start-Up assistance, which covers uniforms, badges, books,
membership, and background check costs.

f 23

youth-serving organization

girls supported through partners facilitated
Troop Start-Up assistance sustainable Girl Scout
programming
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communities overall of East LA/Boyle Heights




A\ CAVP LAKOZ
N

7 CAMP'OSIO RANCHO A
B SANTA CLARITA 7 (BIG BEAR LAKE) N

A MONTROSE

A MARIPOSA
A LA CASITA
[

A COVINA | A IOHNSTONE ’
ABRIEL #% UPLAND

4

A CHINO

4

_MARINE LANDIN
fa




Our Vantage Points

We know every girl has the potential to lead with courage, confidence, and character—we just have
to give her the experiences, connections, and spaces to make it happen. Thanks to community
support, in 2017, our organization made strides in ensuring that more girls have access to the Girl
Scout advantage in hands-on ways—whether it’'s navigating a new ropes course or dreaming up
what she’ll create at a new Girl Scout program center in her own backyard.

- Secured Inglewood property, which will become a multi-use service/program center,
serving as a support hub for 8,300 area Girl Scouts and opening a door (literally) to
families who may not have considered Girl Scouts an option before.

- Camp Lakota (Frazier Park) three-year master plan developed and architectural design
underway; pool refurbishment and high- and low-ropes course completed. Thank you,
again, to the Don & Lorraine Freeberg Foundation and the friends and family of Bill
Mingus Family for making these features possible.

- Camp Osito Rancho (Big Bear) science center and cabins completed.

- With thanks to a dedicated team of local supporters and donors, outdoor features at La
Casita Outdoor Program Center improved with archery range and high-ropes course;
master plan initiated.

- Obtained Santa Clarita property, which will become a multi-use service/program center

« Construction completed on the Upland property in December 2017. The new multi-use
service/program center replaced the Montclair Service Center.

2 M & A
6272 10 8 2 150

square miles outdoor program offices camp staff members
centers properties




ﬁ KEY FINDING #1:

Girl Scouts exhibit stronger
leadership outcomes than
non-Girl Scouts.

#1

GSGLA has the largest Gold

Award class in the nation

256

Gold Award Girl Scouts

1,112

Silver Award Girl Scouts
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2,182

Bronze Award Girl Scouts

Girl Scouting significantly elevates girls’ abilities to step outside their
comfort zones, manage healthy relationships, and be civically engaged
in their communities. As each girl progresses through Girl Scouts, she
collects a treasure trove of skills that helps her shine. Her experience
culminates when she becomes a Bronze Award, Silver Award, and, finally,
Gold Award Girl Scout.

@ Older girls planned and led 154 special events and community
service projects in their neighborhoods that covered topics
like empowerment, STEM, world cultures, outdoor survival skills,
advocacy, and more.

® 80 teen Girl Scouts, selected as Emerging Leaders, participated
in mentoring sessions with executives from across LA at the 2017
ToGetHerThere Luncheon.

® More than 1,000 women business leaders gathered to hear
GSGLA’s panel, “The Greater Good: Giving Back to Help Women Move
Forward,” moderated by GSGLA CEO Lise L. Luttgens at the Los Angeles
Business Journal’s 2017 Women’s Summit.



“I'd never heard of Girl Scouts until I came to the U.S. three years ago
by myself from China. When Ilearned that Girl Scouts helps girls make
the world a better place, I joined right away. My Gold Award project
helped jumpstart a government-sponsored program to distribute
hand sanitizer every month to community hospitals in China.”

ction and Gold Award Girl Scout



ﬁ KEY FINDING #2:

Girl Scouts supports girls during
their turbulent teen years.

21,384

badges earned, like
Independence, Netiquette,
and Coaching

At Girl Scouts, girls find a safe haven—a girl-inclusive space where they’re
free to be themselves without the pressures and social anxiety that can result
from a mixed-gender environment. Girl Scouts promotes support among
girls, enabling them to stretch beyond their limits.

® 718 girls gained self-esteem and learned anti-bullying tactics
experiences provided, through GSGLA's Free Being Me program with our partners at 45
including programs like sites—schools, community housing, and more.
Healthy Relationships
Workshop, Real Beauty,
Free Being Me, and more

® 64% of girls renewed their Girl Scout membership. Retention is key
in Girl Scouts. The longer a girl stays in Girl Scouts, the more likely she
is to be civically engaged and pursue higher degrees of education.

@ GSGLA offers a plethora of older-girl specific programs:
- Emerging Leader experience
«+ Service Squad
« Girl Advisory Bureau (GAB)
. Startup Weekend
- Destinations (travel programs)

1 3 7 2 6  Counselor-in-training and program aide opportunities
)

teen girls are Girl Scouts in
Los Angeles

12



In Girl Scouts, I feel free: free
to be who I want without being
judged, free to be as loud asI
want, and for people around
me to be loved, too, and free to
think and feel.

— Anonymous teen Girl Scout counselor-in-training, on her last day of
summer camp 2017 at GSGLA's Camp Osito Rancho in Big Bear




4,@ KEY FINDING #3:

Girl Scouts helps dirls do well in the
classroom and beyond.

21,197

STEM badges earned,
including Computer Expert,
Home Scientist, Inventor,
Entertainment Tech, and more

Girl Scouts prepares girls for a lifetime of leadership through access to

. experiences, skills, and connections. Girl Scouts set mastery goals for

% learning and class work and are able to set up effective action plans for

‘ their future. More Girl Scouts than non-Girl Scouts desire careers in STEM,
law, or business—industries in which women are underrepresented.

' ,8 l 6 @ 1st place: At GSGLA's first-ever Startup Weekend, Girl Scouts were

STEM and art experiences mentored and judged in a Shark Tank-style competition. The first-
provided, including place group created Line Up, an app that allows users to play games
programs like Videogame in line at amusement parks. Other inventions included video STEM
Designer Workshop and tutoring and a kids’ toothbrush that dispenses the toothpaste.
GRAMMY Museum Day:
Music Production @ 1 out of 250: Out of more than 3,000 teams nationwide, GSGLA's Rock

N’ Roll Robots team qualified and competed with 250 teams at the
FIRST Tech Challenge World Championships, where they ranked 20th
in their division of 72 teams.

& Creater LA Girl Scouts have stronger, more positive views about their
future than non-Girl Scouts, averaging 16% above non-Girl Scouts in
terms of “strongly agreeing” with statements such as “I know I will

19 3 graduate from college,” and “My grades in school are excellent.”
girls were on GSGLA
NON-GIRL SCOUTS 45%

14



“Girl Scouts has provided me with the confidence and skills necessary
to delve into any passion! Competing with my Girl Scout robotics team
was even more amazing. We're a family in every sense of the word,
with bonds forged through trial and error, setbacks, and successes.”

, who competed at the 2017 world
bia.

15



4,@ KEY FINDING #4:

Girl Scouts participate in meaningful
extracurricular activities that impact
their communities.

500K

Our Girl Scouts supply Greater Los
Angeles with half a million hours of
community service every year

E’ Girl Scouts are joiners, mobilizers, and proactive action-takers. At GSGLA,

) L ) _ we set girls up for success by engaging them in activities that are girl-led,
During Feed Your Neighbor Service cooperative, and hands-on. These effects of active learning are especially
il G SER eRgs Eel stee pronounced when it comes to making a difference in communities—64

percent of girls who engage in active learning exhibit community problem-
9 solving skills, compared to just 16 percent of non-Girl Scouts.
lbs. of food for local food . . .
T N @ AtGSGLA's Mall Madness in March 2017, 154 Girl Scout troops rallied

behind a sister troop’s Silver Award project—collecting birthday party
supplies for children in foster care. The donated items filled an entire
15-foot U-Haul truck.

@ In addition to achieving Girl Scouts’ highest honor, 2017 Gold Award
Girl Scouts are leaders at school, too:

ATHLETES
NATIONAL

) HONOR
troops worked together to improve SOCIETY

the world around them through
community service projects,
earning GSGLA's Building Better
Communities patch

STUDENT
GOVERNMENT

DEBATE/
CIVICS CLUB

STUDENT
JOURNALISTS

MUSICIANS
DRAMA

19% 60% | 22% 49% 20%

16



GSGLA’s teen Service Squad
converged at the LA Regional Food
Bank on April 1, 2017 to sort 35,797
lbs. of food. That’s the equivalent
of 29,711 meals!

17




4@ KEY FINDING #5:

Girl Scouts are twice as likely as
non-Girl Scouts to participate in
activities that shape their character
and open up new worlds to them.

y
:

7,264

Outdoors badges earned,
including Hiker, Outdoor Art
Explorer, Horseback Riding,

Eco Campet, Primitive
Camper, Paddling, and more

A
$61,615

provided for camperships,
financial assistance for
girls to attend camp

23

new national proficiency
badges in the outdoors and
STEM introduced to Girl
Scouts in August 2017

18

The inclusive environment of a Girl Scout troop creates a safe space in
which girls can try new things, develop a range of skills, take on leadership
roles, and feel comfortable failing, dusting themselves off, and trying again.
Through Girl Scout outdoor adventure activities, girls discover something
new every time—something beyond the screen of a cell phone, laptop, or
tablet. They discover themselves and the world around them.

® 4,101 girls participated in summer camp, and 314 of those girls
came back for more, signing up for multiple sessions that same
season.

® 15% of resident camp experiences at Osito Rancho in Big Bear
were supported through camperships/financial assistance.

& 8LA Girl Scouts went on Girl Scout Destinations, Girl Scout programs
in places like Iceland and Panama



Girls paddle through the pond at Camp
Osito Rancho, our premier Girl Scout
resident camp in Big Bear. In addition to
canoeing, Girl Scout campers have the
opportunity to connect with nature as
they navigate a challenge/ropes course,
discover archery, tackle a zip-line, try
outdoor cooking, learn survival skills
and astronomy, and more.

19




4@ KEY FINDING #6:

Girl Scouts have adults in their lives
who help them pursue goals and
plan for their future.

&
24,768

Entrepreneurship badges like
Money Manager, Philanthropist,
and Social Innovator helped girls
learn how to budget and plan for
their futures

T
15,038

girls kicked off the year by
selling nuts and magazines
with the guidance of
supportive adults

&

28,402

cookie-preneurs gained business
ethics and people skills by selling
Girl Scout Cookies

20

It takes a caring adult to set a girl on a path of planning for her dreams.
In the Girl Scout Cookie Program, girls as young as kindergarten are gently
guided by their troop leaders to set goals and plan for what the troop does
with the proceeds. Whether it’'s budgeting for an East Coast college tour or
organizing a beach cleanup—Girl Scouts are able to make a plan and stick
to it, thanks to the more than 24,000 adult members and volunteers.

® 1,595 girls in underserved communities participated in Toyota
Financial Services’ Driving My Financial Future program, a take-
home financial empowerment set of activities that helps girls learn
how to save and track money, establish good credit, and plan for
college.

@ Influential businessleaders and tech innovators mentored Girl Scouts
for more than 54 hours during GSGLA’s first Startup Weekend, where
Girl Scouts pitched ideas, formed teams, and created prototypes for
mobile apps.

® 100 girls and caregivers saw their philanthropic efforts brought to
life by surprising 100 servicemembers at Bob Hope USO with donated
Girl Scout Cookies, via GSGLA's Gift of Caring program. In 2017, GSGLA
donated 110,000 boxes to soldiers overseas, local food banks, and
other nonprofit partners.



¢

Teach a girl the Girl Scout Promise
and Law, and it can changeherlife.
It helps her learn how to react to
challenging situations. Girl Scouts
opens their hearts and minds.
They have aspirations they never
even considered before.

)

— Raushannah Ali-Perkins, school librarian and leader of Troop 80943,
supported through GSGLA's community partnership with Compton ASES
(After School Education & Safety)

21



4@ KEY FINDING #7:

Supportive adults and processes
help Girl Scouts develop Girl Scout
Leadership Experience outcomes.

=
825

virtual training and networking
experiences for new troop leaders,
who attended “Let’s Chat” webinars
focused on how to navigate specific
age groups in Girl Scouts

On
546

troop leaders attended in-person,
staff-led Leader Skill Builders, learning
troop management, Girl Scout
traditions, storytelling, and more

230

volunteers were nominated
by their peers to receive
national recognitions for their
dedication to empowering girls

22

When girls participate in Girl Scouts, they benefit in five important ways—
they become challenge seekers and community problem solvers and they
develop a strong sense of self, positive values, and healthy relationships.
Our base of phenomenal volunteers are the driving force behind these girl
leaders, helping us move our mission forward by delivering an experience
that involves three processes: girl-led, learning by doing, and collaboration.

® GSGLA customer care provided vital volunteer support, answering
60,249 calls from members

@ 57,000 unique visitors per month frequent our new council website,
redesigned in April 2017 to be aligned with councils across the nation
and to have a more user-friendly platform.

& Each month, 13,000 volunteers utilize the new Volunteer Toolkit on
our website, a digital resource launched in August 2017, to make the
process of running a troop easier and more efficient.

® 2 days: Thanks to the implementation of a new customer-centric
volunteer registration system launched in August 2017, onboarding
is simple and streamlined. The new process is 88% more efficient,
preparing volunteers to lead in days instead of weeks.



“Ilove mentoring other troop leaders, welcoming them into
the Girl Scout family, and making sure they know that they
are valued. It’s so gratifying when I see a troop succeed.”

vice Unit Manager, who mentors
an Oaks/Van Nuys area

23
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PROVEN OUTCOME:

Positive
values

”»

Former Navy corpsman and underwater welder John “Doc
McFadzen is man enough to be a Girl Scout. When a volunteer
was needed to lead a new Daisy troop (kindergartners and
first graders) in South Los Angeles, Doc’s hand shot right
up: the stay-at-home father of three knew he wanted to do
this for his daughter and others. “If you want your kids to
go to college and give back to their communities—it’s a no
brainer. Not only are you setting an example, you're able

to have fun and experience things with your daughter

that you might not have had time to do at home.”

Doc’s troop is supported through GSGLA’s Troop Start-
Up assistance, a new initiative that aims to help
troops in underserved communities get off their feet.
The troops receive free membership registration,
uniforms, Girl’s Guide to Girl Scouting books, and
more.

Since forming as a troop, the girls have enjoyed
everything from selling cookies to earning
Petals—badges for Daisies.

But his favorite part of leading a troop?

“Watching them click, do something, and be
proud of it—that’s what it’s all about.”

24



“As troop leaders, we guide the girls, but they still get to
vote and make decisions together. To be trusted and
given the respect to make their own decisions—that is
such a valuable lesson for girls to learn at a young age.”



“Girl Scouts sticks with you—I've been so bold in pursuing
opportunitiesboth within Girl Scouts and outside of Girl Scouts,
learning how to network and learn as much as possible. When
you're a lifetime Girl Scout, you're always a part of something.”
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PROVEN OUTCOME:

Challenge
seeking

As a young Girl Scout, Joanna Hua discovered the joy of community
service, quickly developing an appetite for helping others.

Later, as a teen, this altruistic drive helped her confront a personal
struggle ofher own—feelings of depression and being overwhelmed
as a high school student. Setting out to earn Girl Scouts’ highest
honor, the Gold Award, Joanna created a mental health
awareness campaign after realizing that stigmas associated
with depression initially held her back from speaking out. By
going Gold, she took a risk and shared her own story to help
others—and in the process she discovered her life’s passion:
public health.

Now, Joanna is a sophomore at Cornell University,
a gdovernment major with a policy analysis and
management minor, on the pre-med track. “Through my
Gold Award, I realized there’s a lot you can do to shape
people at an early age."

Joanna continues to share the importance of service
to others—in 2017, in front of a room of hundreds of
high-profile women executives, she spoke about
the future of philanthropy, sharing the stage
with GSGLA CEO Lise Luttgens, Lakers Youth
Foundation Executive Director Kiesha Nix,
and Managing Director of Advancement and
External Relations at the Academy Museum

of Motion Pictures Kathie Deshaw at the Los
Angeles Business Journal’s Women’s Summit.
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PROVEN OUTCOME:

Strong
sense of self

Some might have seen it as a vast, empty,
grey wall—but to Gold Award Girl Scout Isabel

P, it was a blank canvas and, even more, an
opportunity to inspire girls and women in the
community of Boyle Heights. Once the 15-year-

old got permission from the store owner, her mom
suggested Isabel tackle a fourth of the 17 x 64-ft. wall,
but like a true Girl Scout Isabel had the confidence
to go big. So, for her Gold Award project, she spent a
whopping 600 hours in the scorching summer sun to
create an impressive mural featuring 16 trailblazing
women, including Supreme Court Justice Sonia
Sotomayor, astronaut Mae Jamison, Girl Scout alumna
and activist Dolores Huerta, Malala Yousafzai, Helen Keller,
and more.

In August 2017, she was honored by Los Angeles City
Councilmember Jose Huizar at a special ceremony, speaking
in front of more than 300 community members.

“By working with Isabel, I learned that Girl Scouts brings out
the best in our girls,” Huizar said. “It’s wonderful to see her be so
resourceful—building a community while creating a gift for the
community. When people say young people can’t do much, we can
say take a look at what this 15 year-old did. See what she made.”

28



“I want girls to know that anything is possible if you
are passionate, hard-working, and dedicated to doing
what you love—to believe in yourself no matter what
anybody says and to always do your best.”



“It felt so great to make my neighborhood safer.
If I can make this happen, I can do something
even bigger. I now know that I can do whatever
I put my mind to.”



PROVEN OUTCOME:

Community
problem-
solving

Girl Scouts know that leadership is not power
over people—it’s power with purpose. In April
2017, Cadette Girl Scout Gwendolyn R. (13 years old)
saw the outcome of her two-year long awareness
campaign with her troop: a new pedestrian-
activated light installed on Jefferson Blvd., helping
make a crosswalk safer for the Leslie N. Shaw Park in
West Adams.

In 2015, Gwendolyn brought the crosswalk idea to
her troop when the girls were tasked with voting on a
community issue to tackle for their Girl Scout Bronze Award
project. The Bronze Award is the highest award a girl can
earn as a Junior and requires girls to identify a community
issue, work as a team, and create a lasting solution. The
troop enthusiastically voted for Gwendolyn’s idea and set
out to spread awareness about the need for a safer crosswalk.
Gwendolyn took what they compiled and presented letters from
the troop to the United Neighborhoods Neighborhood Council.
Shortly thereafter, Los Angeles City Council President Herb J.
Wesson, Jr. was able to secure funding for the safety improvement
project and the pedestrian-activated light was completed on April
14, 2017. A special crossing ceremony with Wesson and community
officials was held in June.

31



PROVEN OUTCOME:

Healthy
relationships

It may seem like a simple act, but to Kaitlyn
U,, it was pivotal. Kaitlyn stood up, looked
an adult in the eyes, and gave her pitch with
a smile: Would you like to buy some Girl Scout
Cookies? Kaitlyn, who has autism, can find
initiating conversation and interacting with peers
very difficult. But according to her mom, things
changed when Kaitlyn became a Brownie Girl Scout
in Inglewood. Witnessing that small act of courage
during the cookie sale gave her mother Natalie hope.

Three years later, in 2017, Kaitlyn is upselling and
improvising conversations with her cookie customers.
And, she made her mom proud again when she became

a Bronze Award Girl Scout—not an easy feat. To earn this
highest honor for Junior Girl Scouts, Kaitlyn teamed up with
the girlsin her troop—many with special needs themselves—
to host a toy drive for kids with disabilities. “I was so proud,
because each girl took the initiative to ask people for support
of their project, which takes a lot of confidence.”

From cookies to community service, Kaitlyn continues to connect
with others, communicate her feelings directly, and make lifelong
friends. Her favorite Girl Scout badge from 2017? Social Butterfly.
“She always wants to be with the girls in her troop,” said Natalie.
“She has come a long way.”
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“Being a Girl Scout has made me less shy—
both by selling Girl Scout Cookies and talking
to customers, and by making new friends in
my troop. We really listen to each other.”

— Kaitlyn U, Junior Girl Scout



Financials

FINANCIAL POSITION . of September 30, 2017 ACTIVITIES for the year ended September 30, 2017
Current Assets $8,614,438 Public Support $864,600
Non-Current Assets 51,485 Product Sales (Net) 16,514,186
Investments 13,386,004 Merchandise Sales (Net) 717,872
Property and Equipment (Net) 14,181,240 Program Fees 1,457,062

Property and Equipment Use Fees 76,615
TOTAL ASSETS $36,233,167

Interest and Dividend Income (Net) 229,223

Realized and Unrealized Gain 971,951
Current Liabilities $2,209,630 on Investments (Net)
Long-term Liabilities 599,230 Gain on Sale of Assets (Net) 41,891

Other Income 40,676
TOTAL LIABILITIES $2,808,860

TOTAL SUPPORT AND REVENUE $20,914,076
Unrestricted Net Assets $32,557,566

TOTAL EXPENSES $17,784,992
Temporarily Restricted Net Assets 725132
Permanently Restricted Net Assets 141,609 CHANGE IN NET ASSETS $3,129,084
TOTAL NET ASSETS $33,424,307 NET ASSETS, BEGINNING OF YEAR $30,295,223
TOTAL LIABILITIES AND NET ASSETS  $36,233,167 NET ASSETS, END OF YEAR $33,424,307

5.4%
FUNDRAISING \ 13.1%
MANAGEMENT
. // &GENERAL

FUNCTIONAL
EXPENSES

81.5% 7

PROGRAM
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Donor List

The Girl Scouts of Greater Los Angeles Board of Directors gratefully acknowledges the following
individuals, foundations, and corporations for their investment in leadership development for girls.

(Gifts received between Oct. 1, 2016 and Sept. 30, 2017)

$100,000+ $15,000+
AS&F Foundation Califonia Community Foundation
Toyota Financial Services Capital Group*
Citizens Business Bank
$50,000+ Herbalife International
Confidence Foundation The Warren and Katherine Coopersmith
Foundation
$25,000+ Sony Interactive Entertainment
Ann Peppers Foundation
EY $10,000+
Little Brownie Bakers* Deloitte
Ralphs/Food 4 Less* Capital Group
Teledyne Controls* Lisa and Joshua Greer
Westfield Corporation* John Baldessari Family Foundation, Inc.
KPMG*
RSM USLLP*
SoCalGas

Southern California Edison

26.8%
FOUNDATIONS >

— 42%
CORPORATIONS

CONTRIBUTIONS

31.2% ~

INDIVIDUALS




$5,000+

Betsey L. & Don Brewer*

CIM Group*

Clifford Swan Investment
Counselors*

Patricia A. & Curtis Crider*

Dan Murphy Foundation

Jana Waring Greer & Randall Greer

Lise L. Luttgens

Loyola Marymount University

Jana Monroe

Frances Moreno

Kathyn E. Nielsen*

Palmer & Cay Insurance

Shelley B. Thompson

Sony Pictures Entertainment

$1,000+

Aerojet Rocketdyne Holdings, Inc.

Avadhesh & Uma Agarwal

Michelle Reagan Attalla & Ted
Attalla

Gretchen J. Augustyn

Gwen & Guilford Babcock

BakerHostetler LLP

David A. & Julie Battaglia*

Block Consulting Actuaries, Inc.

Sharla & Barry Boehm

Steve Bolkovatz

Moira Brady

Constance L. Burg

Dianne Belk & Lawrence Calder*

CBRE

Michelle Chamberlain

Charitable Adult Rides & Services,
Inc.

Chevron Products Company

CohnReznick

Cordes Family

Christie & Sean Crahan

Lois Cox

Cushman & Wakefield

Janet Davis

Sue & James J. Femino

The Fiel Foundation

FMR Enterprises, Inc.

Gibson, Dunn & Crutcher*

Carol Grosvenor

GSGLA Troop 00330

GSGLA Troop 00763

GSGLA Troop 16886

GSUSA

Harry Webb Trust

May Hirose

Bernice Horst

Sue Hoyle

Cheryl M. Hundley*

IBM

JCJ Business Corp

John Elway's Crown Toyota

Karen W. Jong

Jean Steinmetz Kay & Terry Kay

Kiwanis Club of Santa Monica

KLM Foundation

Manjusha Kulkarni*

Susan Leary

Mickey & Steve Lewis

Lockheed Martin

Michelle Luster & Daniel Ferguson

Lynn Mack-Costello & Joseph
Costello

Bill Maher

Wendy Marlett

Megan Martin & Brian Long*

Carole Mingus

Michael B. Mulcahy*

Frances & Richard Moreno*

Morgan Stanley | Global Wealth
Management

Morris & Berger

Eleanor Muller

M2 Media

Denise & Ken Nowack

Pricewaterhouse Coopers

Teri & John Proffitt

Kathryn F. Richards

Leanne J. Rodgers

Rotary Club of Claremont

Scott Sachs

Kanji Sahara

Geraldine Santos

Evelynne B. Scarboro

Lara Schmidt*

Soroptimist International of
Glendale

Soroptimist International of
Manhattan Beach

Elena Sacca Smith

April Spencer

Lisa St. John*

Ellen Swarts

Judith & Ben Tang

Francesca Taylor*

Mary Taylor

TechMD

Dane Thorwaldson*

Barbara S. Topkis

The Torrance Californian Village
Apts, LLC

Trophy Nut Co.

Vaco Los Angeles, LLC

Valero Energy Foundation

Victoria Sung & Frank Hu

The Walt Disney Company

Warner Bros. Entertainment

Susan M. Wegleitner

Karin Wentzel

Brenda J. Zamzow

Donna Ziel

$500+

Natalie Farrar Adams & Stacy
Adams

Madelyn Alfano

AmazonSmile Foundation

Areté Associates

Bonnie Arnold

Kerri Balbone

Mary Bankston

Melanie & Gregory Barbee

Sheri & Robert Bender*

Jeff B. Berner

Cindy & Gary Bernsdorf

Pamela Buffett

Selma Calmes

Elizabeth Chadwick

Carla Christofferson

Paul Dougherty*

Donna E. Chinn

Georgianna Erskine

Avis Frazier-Thomas

GSGLA Mission Valley Service
Unit 640

GSGLA Troop 02214

GSGLA Troop 07371

Anne Marie Hand

Wade Hawkins

*Gave to ToGetHerThere 2018 in FY17




Susan & James Hillendahl

Sheila Johnson

Rebecca Kaplan

Anthony H. Kaufman*

Cynthia & Norm Kenyon

Kiwanis Club of Claremont

Chet A. Kronenberg*

Mary & John Kopczak

Toni Martinovich

Linda & Thomas Mathews

Margot & Mitchell Milias

Teryl Murabayashi

Masini LLC

Annamarie V. Mitchell

Julie Lytle Nesbit

Rey O'Day

Marie Hamer Parco

Pasadena Civic Ballet Center, LLC

Paycom

Debra Petersen & Robert Watson

Aileen O. Poehls

Delia Roges

Nila Rodriguez

Saiful Bouquet Structural
Engineers

Diane Schroeder

Tammie Scott

Susan Sepulveda

Time Warner

Elizabeth Topkis

Travelers Foundation

Emma Travis

Ultramar Inc.

UnitedHealth Group
Karen M Velligan
Stacey Watson
Harriet M. Welch
Bob Wilke
Kathleen Williams
Wilson Elser Moskowitz Edelman &
Dicker LLP
Anne Windsor
Makoto Yamasaki
Kenya M. Yarbrough
Lori Zeman

$250+

Action Donation Services
Vickie Adams

Mina Arnao

Lisa Axelrod

Lisa & Adam Armus*
Carolyn Baker

Candice Bertoldi

Curt Biersch

Judith Blanton

Helen & Rick Block
Robert Boden

Judith Brooks

Janis Bucknor*

Joanna Callaghan

Joan Carruthers

Lisa Chan

Richard Chen

Janel Clausen

Canoga Park Women's Club

Canvas Foods

Chris Carlson

Kay Chilson

Crista Copp

Milagros Corretjer

Phyllis E. Currie

Judith Danner

Lisa Delgado

Samantha Dickens

Patti DiTullio

Dolores Doll-Sales & Efren Sales

Maurene & Mortimer Dorris

Jean S. & Roger S. Dunn

Barbara Dybnis

Julia & Miguel Dyer-Lopez

Kathryn & Gary Farmer*

Neil Felgenhauer

Kristin Fossum

Marie J. Fouts

Christine E. Geosling

Magaly & Joseph Gomez

Carmella Grahn

Brett Grimes

Cecile & John Guerra

Shelley Gagnet

Gardena Department Store

Alejandra Gillette-Teran

Lauren Glotzer

Gould Asset Management

GSGLA North Redondo Service
Unit 526

GSGLA Troop 02051

GSGLA Troop 03135



GSGLA Troop 04641

GSGLA Troop 12345

Ivie Hanakawa

Heidi & Daniel Hanson

Gayla Kratsch Hartsough

Erika Homan

Craig & Karen Ideno

The Jameson Group

Lyn Johnson

Staci Johnson

Amanda Kaleps

Ann & Stephen Kellogg

Russell M. Kern

David & Kristi Kerr

Leah Key Ketter & Charles Ketter

Allen & Deena Keys

Deborah Kim

Sue Kim

Kiwanis Club of La Cafiada
Foundation

Lynne M. Knox

Wendy Koshimoto

Rachel Kropa

Jon LaMothe*

Rita Illig Liebelt

Leslie L. Luttgens

Margaret & William Lyons
Nailah Madyun

Charity Manley

Allison Maginn

Karen Masini

Theresa McGuire

Debra & Robert Mead
Medieval Times

Grace Mellis

Katie Michael

Dawn & Earle Miller
Sharon Anderson Moore
Gale & John Musker

John & Jennifer Navarrete
William Nelson

Tracy Nini

Christine Ochoa

Jeanne O'Donnell

Paul Oliver

Karen Oxman

Jennifer Palmer
Constance Petty

Norma Pierson

Prism Realty Corporation
Lora Ricca & Chuck Dapoz
Jennifer Rocca

Mariette & Alexander Sawchuk
Carol Shively

Rebecca Shukan

Soroptimist of Altadena/Pasadena
Karin Bergder Stellar & Sean Stellar
Patricia H. Summers

Laura Survant

Jane Swanson

Rosy Sweat

Cecilia Tapia

Hiroko Tatebe

Sheila Tatum

Linda Davis Taylor

Anita Thompson

Tena Tucker

Valentine

Tania Van Herle

Mieke Velghe

Dr. & Mrs. John Wells

Tandy & Ric Wilson

Edith Yavarian

Maria Zarian

Lakers Youth Foundation Executive Director Kiesha Nix, Girl Scout alumna Joanna Hua, Managing Director of Advancement and
External Relations at the Academy Museum of Motion Pictures Kathie Deshaw, and GSGLA CEO Lise Luttgens on Los Angeles

Business Journal's Women's Summit panel about the future of philanthropy.

BN



JULIETTE GORDON LOW SOCIETY

We are proud to recognize the following individuals who have included Girl Scouts of Greater Los Angeles as a
beneficiary in their wills, retirement accounts, trusts, or insurance plan as of March 31, 2017.

Corrine Abel

LaNease Adams

Natalie Farrar Adams & Stacy
Adams

Lissa Alfred

Alexis Aratow

Carolyn Baker

David A. & Julie Battaglia

Julie and Kenneth Beals

Dianne Belk & Lawrence Calder

Betty Berdiansky

Shirley J. Blackburn

Steve Bolkovatz

Gail L. Boyle

Moira Brady

Betsey L. & Don Brewer

Michele Broadnax

Lisa & Thomas Brown

Elaine Burdell & Charles Courdy

Constance L. Burg

Jessica Cardenas

Katy Carlson

Charles Carroll

Elizabeth Chadwick

Hailyn J. Chen

Patricia A. & Curtis Crider

Phyllis E Currie

Christine A. Dean & Rosemary C.
Veniegas

Carol M. Dedrich

Steven DePaul

Katharine DeShaw & Mark
McConnell

Dr. Lorane Dick & Prof. Teri C.
Tompkins

Juanita Doplemore

Barry & Peggy Edwards

Marie J. Fouts

Diana Freeman

Liisa & Michael Froggatt

Suzie Gilley

Tamara Graff

Diane K. Grohulski

Chrystal Gyger

Gloria & Bob Halfacre

Harry Webb Trust

Dawn Hernandez

Erika Homan

Bernice Horst

Denise Hsu

Shannon & Larry Johnston

Sherry Lapides

Michelle Luster & Daniel Ferguson

Lise L. Luttgens

Lynn Mack-Costello & Joseph
Costello

Megan Martin & Brian Long

Toni Martinez-Burgoyne & Rod
Burgoyne

Kelly & Jason Maxwell

Sharon McNally-Mobley & Don
Mobley

Annamarie V. Mitchell

Gina McLeod

Eleanor Moninger

Ann Moore

Frances & Richard Moreno

John & Jennifer Navarrete

Kathryn E. Nielsen

Beverly Nowack

Denise & Ken Nowack

Adrienne Pacheco

Jennifer Palmer

Marie Hamer Parco

Melissa & Martino Pepe

Sharis Peters

Aileen O. Poehls

Ruth Post

Rosa Quezada

Kathy Rector

Janice Rector

Elisabeth Rendeiro

Beatriz & Nelson Robles

Leanne J. Rodgers

Sylvia & Paul Rosenberger

Margaret Rosenthal

Shamira Sadler

Danielle Sager-Ebling

Yvonne & Robert Schueller

Steve Shelton

Chara Swodeck

Cortney Szlemp

Francesca Taylor

Cindy & Ben Tenn

Shelley B. Thompson

Marie-Louise & Kenneth Van
Horne

Sara Vega-Junge

Pamela K. Verhaegen

John Weiszbrod

Janet Whaley & Steven Preston

Brenda J. Zamzow

Margaret B. Zarate




A Head Start

Girls are given a head start at a bright future when they become Girl Scouts—and Girl Scouts of Greater Los
Angeles is committed to continuing this promise to all girls through programs that engage and inspire. Our
council has created a strategic plan for 2018-20 to fearlessly leverage our mission and brave the challenges
of the future. These bold initiatives require our 100+ years of pioneering tradition as well as the resources,
partners, and champions that will help us forever change the leadership landscape for the better.

DELIVER
HIGH-IMPACT
PROGRAMS

- Recruit more girls in underrepresented and underserved

communities to the troop pathway

- Ensure a sustainable volunteer structure that increases the

capability of volunteer and girl retention

- Increase community access to the Girl Scout Leadership

Experience (GSLE) through community-based partnerships

- Align the capital development of Camp Lakota, as identified by

the master plan, with the delivery of dynamic and high-quality
program experiences

- Leverage our unique outdoor-oriented program centers to reach

more girls across Greater LA with the delivery of dynamic high-
quality outdoor program experiences

- Integrate a multi-use model in the relocation or acquisition of new

facilities in targeted communities

- Develop an organization-wide culture of philanthropy

- Increase individual giving and increase its proportion of overall

giving to GSGLA

- Increase foundation giving and GSGLA’s visibility in the

philanthropic community

- Increase corporate giving and business leader engagement




Advantage: Girl Scouts

Girl Scouts know that the best kind of leadership isn’t defined just by who you are and what you want to
be, but most importantly, by what you do.

So while all of us face challenges in building and strengthening our service to girls in the 21st century, our
possibilities at Girl Scouts are endless. We not only have unmatched impact, but unmatched reach across
demographics and geographies, leveraging a variety of contemporary, girl-relevant programming.

Help us give every girl the Girl Scout advantage.

Girl Scouts of Greater Los Angeles is a nonprofit 501(c)(3) and relies on the support of generous donors.
Together, we can provide impactful programs and opportunities that encourage girls to empower
themselves and reach their greatest leadership potential. Donate, volunteer, or join today. Visit
girlscoutsla.org or call 213-213-0123to find out ways to participate and support.

girl scouts
greater los angeles



SERVICE CENTERS

ARCADIA
101 East Wheeler Ave.
Arcadia, CA 91006

LONG BEACH
4040 North Bellflower Blvd.
Long Beach, CA 90808

MARINA DEL REY
4551 Glencoe Ave., Suite 140
Marina del Rey, CA 90292

PALMDALE
41307 12th St. West, Suite 105
Palmdale, CA 93551

SANTA CLARITA
21515 Soledad Canyon Rd.
Santa Clarita, CA 91350

UPLAND
313 East Foothill Blvd.
Upland, CA 91786

WOODLAND HILLS
20931 Burbank Blvd., Suite A
Woodland Hills, CA 91367

GSGLA HEADQUARTERS
801 South Grand Ave., Suite 300
Los Angeles, CA 90017

girl scouts
greater los angeles






